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9 July 2010 
 
 
Shari Wallack 
President 
Buy the Sea 
10189 Cleary Blvd. 
Suite 101 
Plantation, FL   33324 
 
Dear Shari, 
 
Just a quick note to thank you for your wonderful suggestion of the Grand 
Velas All Suites & SPA Resort for my small incentive program last week.  
Your instincts were correct when you steered me towards this property, and 
what they offered was exactly what my group required:  an all-inclusive, 
hassle free experience with customer service that was second to none!  The 
excellent food (both quality and presentation), the friendliness of the staff 
with their willingness to go “Above and Beyond,” and just the natural beauty 
of the resort itself made for a memorable visit for all my participants. 
Nobody wanted to leave! 
 
I believe the best asset of the Grand Velas Resort is their people.  The 
staff was friendly and professional, warm and approachable, and always 
greeted me by name.  They were constantly asking about me and my group, 
and genuinely wanted nothing more than to make sure everyone was happy 
and content.  And what the staff could not provide in relaxation, the Spa 
most definitely could! 
 
It was an outstanding program and one that I would highly recommend to any 
Meeting Planner looking for a unique location with an all-inclusive rate.  
Cancun is no longer the destination for the Mexican Yucatan Peninsula: it is 
now the Riviera Maya.  And the place to stay in the Riviera Maya is the Grand 
Velas. 
 
Warm wishes, 
 
 
Teri Lee Wedderspoon 
Senior Conference Planner 
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